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Membership Agreement

MEMBER INFORMATION
Full Name:
Date of Birth: / /

Phone Number:

Email Address:

MEMBERSHIP TYPE

Please select your membership option:

o [ Monthly Unlimited Membership
o [18-Class Pack

e [14-Class Pack

e [ Drop-In Pass

e [ Private Lesson Package

e« [ Other:

Start Date: / / Renewal Date (if applicable): / /

Unit 15, Ri ide Walk, Thetford, . . .
TEL: 07877194211 or 07934349523 n verside iva etor Piscespolestudio@gmail.com
Norfolk IP24 2BB
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PAYMENT TERMS

Membership fees must be paid in full before attending classes.

Monthly memberships renew automatically unless cancelled with 30 days’ written
notice.

Class packs are valid for one month from purchase unless otherwise stated or agreed.
Payments are non-refundable and non-transferable.

Failed payments may result in suspension of membership until resolved.

CANCELLATION & FREEZE POLICY

Membership cancellations require 30 days’ notice via email or written request.
Memberships may be frozen for medical reasons with a doctor’s note.
Freezes may be granted for up to 2 months per year.

Class packs cannot be frozen except for medical reasons.

CLASS BOOKINGS & ATTENDANCE

All classes must be booked in advance.
Cancellations must be made 12 hours before class to avoid losing a credit.
Late arrivals of more than 10 minutes may not be permitted for safety reasons.

Missed classes are not refundable or transferable.

Unit 15, Riverside Walk, Thetford,
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STUDIO RULES & CONDUCT

Members agree to follow all studio rules outlined in the Studio Policies & Code of Conduct,

including:

e Respecting instructors and fellow students

o Using equipment safely

e Maintaining hygiene and cleanliness

o Not attempting moves beyond their ability without supervision

e Not training under the influence of alcohol or drugs

Failure to follow studio rules may result in suspension or termination of membership.

HEALTH & SAFETY

e Members must disclose any medical conditions that may affect participation.
e Members must inform instructors of any injuries before class.
o Pisces Pole Studio Ltd is not responsible for injuries sustained during training.

o A signed Liability Waiver is required before participation.

PHOTO & VIDEO CONSENT

Please select one:

o [ 1Iconsent to the use of photos/videos of me for marketing and social media.

e [ IdoNOT consent.
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(Full details available in the Photo & Video Consent Form.)

TERMINATION OF MEMBERSHIP

Pisces Pole Studio Ltd reserves the right to terminate a membership if:

o Payments are repeatedly missed
e Studio rules are violated
o Behaviour is unsafe or inappropriate

e The member poses a risk to themselves or others

No refunds will be issued for terminated memberships.

AGREEMENT & SIGNATURE

By signing below, you confirm that:

e You have read and understood this Membership Agreement
e You agree to the payment terms, cancellation policy, and studio rules
e You understand that pole fitness involves physical risk

e You agree to train responsibly and follow instructor guidance

Member Signature:

Date: / /

Instructor (optional):
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